
NJ BOARD OF PUBLIC UTILITIES
Division Of Customer Assistance

QUARTERLY REPORT
 2023   Q 2

April May June Total
ELECTRIC 250 307 329 886
Atlantic City Electric 93 117 122 332
COMMERCIAL 7 4 2 13

BILLING 4 0 1 5

COLLECTIONS 0 2 1 3

METERS 1 0 0 1

MISCELLANEOUS 1 0 0 1

SERVICE - ELECTRIC 1 2 0 3

RESIDENTIAL 86 113 120 319

BILLING 24 27 27 78

COLLECTIONS 48 67 84 199

METERS 4 8 3 15

MISCELLANEOUS 2 3 2 7

SERVICE - ELECTRIC 8 8 4 20

BUTLER POWER & LIGHT 2 0 1 3
RESIDENTIAL 2 0 1 3

COLLECTIONS 2 0 0 2

SERVICE - ELECTRIC 0 0 1 1

JCP&L 155 188 203 546
COMMERCIAL 16 9 4 29

BILLING 1 1 0 2

COLLECTIONS 3 1 2 6

METERS 2 0 0 2

MISCELLANEOUS 3 0 0 3

SERVICE - ELECTRIC 7 7 2 16

RESIDENTIAL 139 179 199 517

BILLING 18 23 19 60

COLLECTIONS 78 106 79 263

METERS 1 7 9 17

MISCELLANEOUS 5 6 9 20

SERVICE - ELECTRIC 37 37 83 157

ROCKLAND ELECTRIC 0 2 3 5
COMMERCIAL 0 1 0 1

SERVICE - ELECTRIC 0 1 0 1

RESIDENTIAL 0 1 3 4

BILLING 0 0 2 2
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MISCELLANEOUS 0 1 0 1

SERVICE - ELECTRIC 0 0 1 1

April May June Total
ELECTRIC & GAS 222 255 209 686
PSE&G 222 255 209 686
COMMERCIAL 16 14 19 49

BILLING 9 7 6 22

COLLECTIONS 5 2 6 13

METERS 0 1 1 2

MISCELLANEOUS 0 1 1 2

SERVICE - ELECTRIC 1 2 4 7

SERVICE - GAS 1 1 1 3

RESIDENTIAL 206 241 190 637

BILLING 69 51 39 159

COLLECTIONS 107 146 124 377

MARKETING 1 0 2 3

METERS 10 17 7 34

MISCELLANEOUS 11 12 6 29

SERVICE - ELECTRIC 5 13 11 29

SERVICE - GAS 3 2 1 6

April May June Total
GAS 93 114 93 300
Elizabethtown Gas 15 19 15 49
COMMERCIAL 2 2 2 6

BILLING 1 0 1 2

COLLECTIONS 1 0 0 1

SERVICE - GAS 0 2 1 3

RESIDENTIAL 13 17 13 43

BILLING 4 4 3 11

COLLECTIONS 7 11 7 25

METERS 0 1 0 1

MISCELLANEOUS 2 0 1 3

SERVICE - GAS 0 1 2 3

NJ Natural Gas 31 35 30 96
COMMERCIAL 3 0 1 4

COLLECTIONS 1 0 1 2

METERS 1 0 0 1

MISCELLANEOUS 1 0 0 1

RESIDENTIAL 28 35 29 92

BILLING 11 6 5 22

COLLECTIONS 9 19 18 46
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MARKETING 0 1 0 1

METERS 0 1 2 3

MISCELLANEOUS 6 7 2 15

SERVICE - GAS 2 1 2 5

South Jersey Gas 47 60 48 155
COMMERCIAL 2 3 0 5

BILLING 1 3 0 4

COLLECTIONS 1 0 0 1

RESIDENTIAL 45 57 48 150

BILLING 14 14 11 39

COLLECTIONS 25 39 32 96

METERS 2 1 1 4

MISCELLANEOUS 2 2 2 6

SERVICE - GAS 2 1 2 5

April May June Total
THIRD PARTY SUPPLIER 55 78 35 168
AMERICAN POWER & GAS 1 2 0 3
COMMERCIAL 1 1 0 2

MARKETING 1 1 0 2

RESIDENTIAL 0 1 0 1

MARKETING 0 1 0 1

ATLANTIC ENERGY 0 1 0 1
RESIDENTIAL 0 1 0 1

BILLING 0 1 0 1

CLEAN CHOICE ENERGY 0 1 0 1
RESIDENTIAL 0 1 0 1

BILLING 0 1 0 1

CLEAN SKY ENERGY 0 1 0 1
RESIDENTIAL 0 1 0 1

MARKETING 0 1 0 1

CLEARVIEW ELECTRIC 2 1 1 4
RESIDENTIAL 2 1 1 4

BILLING 1 1 1 3

MARKETING 1 0 0 1

CONSTELLATION ENERGY 0 1 0 1
RESIDENTIAL 0 1 0 1

MARKETING 0 1 0 1

DIRECT ENERGY 1 2 0 3
RESIDENTIAL 1 2 0 3

BILLING 0 1 0 1

MARKETING 1 1 0 2
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DISCOUNT POWER 0 0 2 2
RESIDENTIAL 0 0 2 2

MARKETING 0 0 2 2

ELIGO ENERGY 0 1 0 1
RESIDENTIAL 0 1 0 1

MARKETING 0 1 0 1

ENERGY HARBOR 1 1 0 2
RESIDENTIAL 1 1 0 2

BILLING 0 1 0 1

MARKETING 1 0 0 1

ENGIE RESOURCES 0 0 1 1
COMMERCIAL 0 0 1 1

MARKETING 0 0 1 1

FRONTIER UTILITIES NORTHEAST 0 1 0 1
RESIDENTIAL 0 1 0 1

MARKETING 0 1 0 1

IDT ENERGY 0 3 1 4
RESIDENTIAL 0 3 1 4

BILLING 0 0 1 1

MARKETING 0 3 0 3

INDRA ENERGY 16 13 7 36
COMMERCIAL 0 0 1 1

MARKETING 0 0 1 1

RESIDENTIAL 16 13 6 35

BILLING 1 0 1 2

MARKETING 15 13 5 33

INSPIRE ENERGY 3 2 0 5
RESIDENTIAL 3 2 0 5

BILLING 0 1 0 1

MARKETING 3 1 0 4

MAJOR ENERGY 2 5 0 7
RESIDENTIAL 2 5 0 7

BILLING 0 1 0 1

MARKETING 2 4 0 6

MEDIAN ENERGY 3 3 0 6
RESIDENTIAL 3 3 0 6

MARKETING 3 3 0 6

MPOWER ENERGY, LLC 0 2 0 2
RESIDENTIAL 0 2 0 2

MARKETING 0 2 0 2
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NATIONAL GAS & ELECTRIC 3 0 0 3
RESIDENTIAL 3 0 0 3

BILLING 1 0 0 1

MARKETING 2 0 0 2

NEXTERA ENERGY SERVICES 0 0 1 1
COMMERCIAL 0 0 1 1

MARKETING 0 0 1 1

NJ GAS & ELECTRIC 0 2 1 3
RESIDENTIAL 0 2 1 3

MARKETING 0 2 1 3

NORDIC ENERGY 1 0 0 1
RESIDENTIAL 1 0 0 1

MARKETING 1 0 0 1

NRG ENERGY 1 0 0 1
RESIDENTIAL 1 0 0 1

MARKETING 1 0 0 1

PAYLESS ENERGY 0 0 1 1
COMMERCIAL 0 0 1 1

MARKETING 0 0 1 1

POWER UP ENERGY 0 1 0 1
COMMERCIAL 0 1 0 1

MARKETING 0 1 0 1

PURE ENERGY 2 5 2 9
COMMERCIAL 0 2 2 4

MARKETING 0 2 2 4

RESIDENTIAL 2 3 0 5

BILLING 2 0 0 2

MARKETING 0 3 0 3

RELIANT ENERGY 0 1 0 1
COMMERCIAL 0 1 0 1

MARKETING 0 1 0 1

RESIDENTS ENERGY 1 0 2 3
RESIDENTIAL 1 0 2 3

MARKETING 1 0 2 3

SFE ENERGY 4 7 10 21
COMMERCIAL 0 1 0 1

MARKETING 0 1 0 1

RESIDENTIAL 4 6 10 20

BILLING 1 0 0 1

MARKETING 3 6 10 19
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SMART ENERGY 5 2 2 9
RESIDENTIAL 5 2 2 9

BILLING 2 0 0 2

MARKETING 2 2 2 6

MISCELLANEOUS 1 0 0 1

SOUTH BAY ENERGY 1 0 1 2
COMMERCIAL 1 0 1 2

BILLING 1 0 0 1

MARKETING 0 0 1 1

STREAM ENERGY 0 1 0 1
RESIDENTIAL 0 1 0 1

MARKETING 0 1 0 1

SUNSEA ENERGY 2 8 2 12
COMMERCIAL 1 0 0 1

MARKETING 1 0 0 1

RESIDENTIAL 1 8 2 11

MARKETING 1 8 2 11

TOMORROW ENERGY 4 7 1 12
RESIDENTIAL 4 7 1 12

BILLING 0 1 0 1

MARKETING 4 6 1 11

TRIEAGLE ENERGY 0 1 0 1
RESIDENTIAL 0 1 0 1

MARKETING 0 1 0 1

VERDE ENERGY 0 2 0 2
RESIDENTIAL 0 2 0 2

BILLING 0 1 0 1

MARKETING 0 1 0 1

VIRIDIAN ENERGY 1 0 0 1
COMMERCIAL 1 0 0 1

MARKETING 1 0 0 1

XOOM ENERGY 1 1 0 2
COMMERCIAL 1 1 0 2

BILLING 0 1 0 1

MARKETING 1 0 0 1

Grand Total: 620 754 666 2040
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